
Attn: CRAWFORD, NORMAN EUGENE
CRAWFORD, NORMAN
IATA: C9747035
3937 ROLLING SHOALS PT
ELLENWOOD, GA 30294

Monday, Sep 30, 2024
Ref#: 2925569 - CRAWFORD, NORMAN EUGENE
Veterans and Friends of Spain Reunion (VFOS) 2025
Travel Dates: Saturday, Jul 05, 2025 - Saturday, Jul 12, 2025

NOTES:

1) Prices are based upon the number of paid passengers per vehicle with a range of  15-42 people per bus
A group exceeding the maximum seats on a coach will be divided into two or more coaches and charged accordingly per each coach.

2) The number of frees is as specified above, based upon paid passengers traveling and based on double occupancy.
Free passengers are responsible to pay deposit, optional tours, insurance, tips and any items not included in the package.

3) We offer the flexibility of paying for your vacation by credit card or check.
Choose check for final payment to save 5% off of your remaining balance. Full details will be sent with your invoice.

4) Inventory held at Hotel(s): 50 Rooms

PACKAGE INCLUDES:

Date Nights Hotel City, Country Board Comments
06 Jul 2025 6 Catalonia Gran Via Hotel Madrid, Spain Standard Room with Breakfast

Accommodations:

CONFIRMATION LETTER
Gate 1 is pleased to confirm the below listed services based on your request. 
This confirmation is for your records.
We ask that you please review all details of this confirmation letter as it contains very important information about your upcoming trip. Please review 
for accuracy and advise us immediately if there are any discrepancies. Your do not have to sign this document.  

REQUIRED SUPPLEMENT (NOT INCLUDED IN THE PACKAGE PRICE):
Single Supplement - $780.00

LAND COST:

• Cost Per Person Based on Two Adults Sharing Room
◦ 15 - 19 Passengers Per Coach : $2099
◦ 20 - 29 Passengers Per Coach - 1 Free in Twin : $1979
◦ 30 - 39 Passengers Per Coach - 1 Free in Twin : $1859
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Package Includes:

• 6 nights accommodations: Madrid, Spain
• 8 meals, 6 Breakfast, 2 Dinners per itinerary
• Sightseeing per itinerary in modern air-conditioned motor coach
• Services of English-speaking tour escort/manager from arrival to return
• Local guides as required
• Entrance fees per itinerary
• Porterage of one piece per person on arrival and departure at your hotel
• Comfortable wireless earphones for enhanced touring

 

Not Included

NOT INCLUDED:
Meals unless specified, optional tours, gratuities, and anything not mentioned in the package includes section

Travel Protection gate1travel.com/insurance Please note that the Arch Insurance policy available via Gate 1 Travel will only insure services that are 
on our Gate 1 Travel invoice. Flights not booked by Gate1 will not be covered. Complete insurance details available at the link listed

Additional Information:
Land only price does not include arrival/departure transfers.
Land rates are based upon group pricing. There is no refund for unused services.
Name changes once full payment has been received will incur $50 per person per change plus any airline/hotel cost associated with the change.

Passports & Visas:
Passengers are required to hold a passport valid for six months beyond travel dates, and are responsible to obtain visa(s) as needed

Cancellations: All cancellations must be received in writing.
Once a payment has been made, cancellations will apply per the schedule below based on the date the written cancellation is received.
Passengers submit their cancellation to "Cancel Reservation" in the Contact Us page. www.gate1travel.com/contactus
- Airfare penalty: Once airfare is purchased, either at time of booking for Instant Purchase Airfare or at time of full payment for Gate 1 Airfare, 
airline tickets will be issued and are always subject to 100% penalty.
Removal of group airfare from a reservation after the Group Status Review deadline is subject to penalty, to be advised at time of air cancellation.
- Land Penalty per person:
150 to 91 days (05 FEB-05 APR 2025): $300 per person
90 to 61 days (06 APR-05 MAY): 50% of cost per person
60 to 31 days (06 MAY-04 JUN): 75% of cost per person
30 days or less/ no-show (05 JUN 2025): 100% of cost
 

Entry Requirements:
US citizens require a passport valid for six months beyond travel dates.

OPTIONALS:
Half Day Escorial Tour Day #7 11 Jul 25 $99.00
Enjoy a visit to what has often been described as the "eighth wonder of the world." El Escorial is, perhaps, Philip II&#39;s most enduring 
legacy to Spain. This combination monastery-palace-mausoleum is situated approximately one hour outside of Madrid in the foothills of the 
Guadarrama Mountains. This austere monastery, erected by King Philip II in 1584, was intended to be a memorial to his father, King 
Charles V, and to commemorate Spain&acute;s victory at Saint Quentin in 1557. It has since become the burial place of subsequent Spanish 
kings and queens.

Approximate tour duration is 4 hours.
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Gate 1 Travel standard terms and conditions apply except where modified below. 
Please visit https://internal.gate1travel.com/terms for complete details.

GATE 1 VACCINATION REQUIREMENT: Gate 1 no longer requires proof of vaccination status to join our tours, however, all travelers are 
responsible to determine and comply with entry requirements for the countries that we will be visiting. 

Payment, Cancelation, & Passenger Information deadlines:
Initial Group Deposit: $500 non-refundable deposit and Signed Group proposal to reserve group
Supplier & Airline deposits: Occasionally deposits may be due prior to passenger payments, these deposits will need to be paid by the Group 
Leader.
The cancel terms according to those special supplier contracts will be advised to finalize booking services.

Passenger Deposits & Information: Depending on your tour type, Full Passport Names and Special Requests along with deposits will 
be due according to the below deadlines.  

Amount:  $300 per passenger/seat required to register individual passengers on the tour
Due:  Custom Group : 150 days prior to departure
Gate 1 Published Tours: within 30 days from confirmation
Full payment:  All reservations (except where specified): 90 days prior to departure (06 APR 2025)
Special Events, some customized groups and/or Sea Cruise sailings: Earlier payment as described on your invoice 

Late Payment: If there is any outstanding balance by the Final Payment Due date listed on your invoice, all travel services will be subject to 
automatic cancellation and cancellation fees will apply.

Form of Payment: All payments due are in US Dollars. We accept various forms of payment.
Reservation Deposits & Instant purchase airfare: Major credit cards or debit cards(will be processed like a credit card)
Reservation payments after deposit has been made: Electronic check (e-check), personal check, wire transfer, major credit cards or debit cards. Your 
final invoice will reflect the details of how to submit payment. CLICK HERE for more details 
Cancellations: All cancellations must be received in writing.
Once a payment has been made, cancellations will apply per the schedule below based on the date the written cancellation is received.

Cancel penalty - Entire Group: $500 per group and per passenger penalties apply according to the schedules below

Cancel penalty - Per passenger/seat:
Airfare penalty: Once airfare is purchased, either at time of booking for Instant Purchase Airfare or at time of full payment for Gate 1 Airfare, 
airline tickets will be issued and are always subject to 100% penalty.
Removal of group airfare from a reservation after the Group Status Review deadline is subject to penalty, to be advised at time of air cancellation.

Land/Cruise Penalty per person
Reservations within a Custom Group:
150 to 91 days (05 FEB-05 APR 2025): $300 per person
90 to 61 days (06 APR-05 MAY): 50% of cost per person
60 to 31 days (06 MAY-04 JUN): 75% of cost per person
30 days or less/ no-show (05 JUN 2025): 100% of cost

How to cancel: 
All cancellations must be received in writing.
Group Leader Contact only Groups: Email your group operator    
Group Leader Plus Passenger Contact Groups: Passengers submit their cancellation to "Cancel Reservation" in the Contact Us page. 
internal.gate1travel.com/contactus

Special Events & Products & Services: Deposit, Final Payment, and Cancellation penalties may differ for special events, some customized groups 
including group airfares, tours with internal flights, and/or certain sea cruises based on cabin category, length of sailing, and seasonality, as well as 
select packages and hotels, and will be advised on your group proposal.

Promotion codes & Special group pricing: Due to incentives and special pricing offered as a part of this Group agreement, additional discounts 
and/or promo codes not noted on this contract cannot be applied to reservations booked within this group tour.

Currency Fluctuation: All prices are based on the rates of exchange in effect at the time of price quotation. If the US dollar devalues, Gate 1 
reserves the right to increase prices accordingly. Your final invoice(s) for tour participants will reflect increases resulting from currency devaluation.

Group Status Review: By 120 days, you will need to reduce any unused space to avoid additional penalties. You will receive a Group Status review 
from Group Operations. After this date, any additional seats holding will be released and additional reservations will be made based on availability 
and subject to prevailing rates. If you choose to continue to hold a number of seats above the names and deposits received, you as the group leader 
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will be responsible to pay the deposit required on any seats you wish to hold and the penalties incurred on those seats and space is not used. This 
date may be amended if a supplier requires reduction prior to this time.

Materialization of a Custom Group: If group numbers change after initial deposit has been paid, the remaining group will be reinvoiced based on 
number of guests traveling, corresponding with the applicable surcharge quoted. This applies up to 30 Days prior to departure.

Additional Important Information:
COVID-19: By signing this document, you confirm you are aware that while on or traveling to or from your trip, your group might be 
exposed to COVID-19. Group passengers assume all risk of any exposure, including sickness, incapacity or death and agree to hold harmless Gate 1 
Travel. Passengers accept all risks associated with COVID-19 including, without limitation: denied entry into or exit from any country, the 
unavailability of features or attractions within the country where my trip takes place; passengers may be required to wear a mask in public places; 
the potential for being isolated, even if not symptomatic and/or do not have COVID-19 and/or the possible requirement that we have a negative 
COVID-19 test immediately before or on or after arrival at my destination, even if vaccinated against COVID-19. All costs associated with medical 
treatment and related expenses, including but not limited to testing fees, isolation, evacuation expenses, added air, additional hotel nights or 
transportation not included in the original itinerary, will be the responsibility of the passengers.

Hotel & Itinerary changes:  COVID-19  pandemic has impacted hotels, restaurants, museums and other services. Local regulations and 
restrictions, as well as staff shortages, may impact your tour program resulting in the potential for unavoidable hotel and/or itinerary amendments 
prior to your trip.  Gate 1 will inform groups of those changes as soon as reasonably possible. Hotels may be substituted with alternatives of an 
equal or higher standard and that itineraries may be amended to accommodate changing conditions.

Passport & Visas:
Passengers are responsible for ensuring that they have the proper travel documents and MUST CHECK with the respective consulate(s) or visa 
agency to determine whether any visas or passports are required. Passports are required to be valid for at least 6 months beyond the dates of 
travel. Some countries require a full blank page in the passport for stamping purposes. Visit www.gate1travel.com/visas.aspx for more 
information. Any information provided pertains to US citizens only. Non-US citizens should check with the respective consulate of 
the country(s) to be visited for current entry requirements.

Current Travel Restrictions by Country
Gate 1 Travel has compiled all health-related entry information on one webpage. As guidelines are constantly changing and evolving, this information 
is updated multiple times a day so we encourage you to check back frequently. Click here to explore requirements for countries you will be visiting. 
You will find that many countries require that travelers complete specific forms and documentation prior to travel. Due to the frequently changing 
guidelines, we recommend that you wait to complete required documentation closer to your departure date.

Travel Protection(Insurance):  At any time before the completion of Final Payment, you may choose to purchase Travel Protection. The 
protection plan premium is non-refundable after a 10-day review period. In addition, you must be medically able to travel at the time the premium is 
paid. For a summary of the plan details on coverages, benefits, limitations and exclusions, please refer to the Description of Coverage by 
visiting gate1travel.com/insurance/. Passengers have the option to purchase travel insurance with Gate 1 Travel. If purchased, coverage begins only 
after payment of the insurance premium and that the pre-existing condition waiver applies only when payment of the insurance premium is added to 
each reservation within 21 days of passenger reservation. Cancel For Any Reason Waiver (CFAR): is not valid on any Group Reservations.
Names and Special Requests
Names as per passenger passports must be submitted according to Passenger Information & Deposit to create passenger 
reservations. Passenger names provided will match EXACTLY the full name(s) as listed in each passport, including middle name(s) or initial(s), or as 
listed on government-issued ID for passengers traveling within the USA. Changes to information after submission are subject to fees. *See 
Reservation Changes for more information. While passport information is not required for entry to all destinations, it is common for suppliers to 
request this information and we ask that it be submitted wherever possible prior to the group status review. Special requests must be submitted to 
Gate 1 prior to the completion of final payment for us to ensure enough time to communicate with our suppliers. Requests after final payment will 
not be accepted. This includes airline seat requests, air upgrade requests, hotel bedding requests, meal/dietary requests, and requests for additional 
hotel nights before or after the tour.
Special requests are subject to availability and strictly at the discretion of the suppliers.

Single or Triple Accommodations are limited and subject to availability.

Reservation Changes: Changes to an existing reservation, whatever the cause, will incur a $50 per person charge plus any additional supplier 
fees.
This includes name spelling changes*, rooming changes, and removal of any services such as optional tours and transfers. *Please note that name 
changes to airline reservations are subject to full cancellation and rebooking. See Airline Name Changes section for specific information. Replacing a 
traveling passenger with another traveling passenger constitutes a cancellation, subject to cancellation penalties, and is not covered by this 
Reservation Changes policy. Changes or additions after departure are subject to local rates at the time of amendment and must be paid directly by 
the passenger to the service provider. There are no refunds for unused services.

Documents: Provided full payment is received no later than your Final Payment Due date, documents will be sent via email 21 days prior to the 
onset of services.

Free travel credits (Frees):Free travel credits are assigned to a traveling passenger at the discretion of the contact or customer named on the 
group proposal. Free credits are assigned at group status review date based on the number of paying passengers. Free credits may be adjusted up 
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Itinerary For:  Veterans and Friends of Spain Reunion (VFOS) 2025

to 30 days if the number of traveling passengers changes. If free traveler is no longer able to travel, free credit may not be transferrable depending 
on cancellation penalties at the time of cancellation.

Commission/Incentive Payments: IRS regulations require commission/incentive payments to be reported by Form 1099. Group 
Organizers/Travel Agents are required to complete Form W-9 before payments may be issued.  Payments are issued no sooner than 2 weeks post 
travel.  Certain package components, such as train and intra-flights, may be non-commissionable and subject to change.

Group Harmony: To ensure the desired group synergy, Gate 1 Travel reserves the right to accept, reject or expel any individual who is deemed 
disruptive or incompatible with the interests of the group, including, but not limited to, individuals who are intoxicated and/or under the influence of 
drugs leading to a negative experience for the remainder of the group. Expenses, including cancellation fees and/or costs for alternate travel plans or 
to return home, will necessarily be borne by the passenger. All unused services are non-refundable. Please visit our website for additional details: 
Click here for more details on harmony.
Gate 1 Published Bus Tours and Cruise tours: Group leaders are responsible to advise group participants prior to booking that they will travel 
with other passengers who are not part of your group. Inventory will be held according to our terms.
A periodic sales review will be conducted. We reserve the right to recall group space at any time, with 7 days' notice.
Luggage: All Gate 1 escorted tour buses allow one piece of luggage per person, plus carry-on bag. Please visit our website for additional 
details: gate1travel.com/terms#LUGGAGE
Travelers needing special assistance: In order to fully enjoy your Gate 1 Travel tour, we recommend that you select a trip that is suitable to 
your physical capabilities. Tour participants requiring any form of assistance, including travelers with physical disabilities, sight, hearing or mobility 
impairments, are required to notify Gate 1 Travel prior to booking a tour. Gate 1 Travel will review the tour requirements with you to determine the 
level of assistance you may need and to ensure that the trip you have selected is suitable for you. Please be aware that the Americans with 
Disabilities Act (ADA) is only applicable within the United States and facilities for disabled individuals are limited outside of US borders. Please visit 
our website for additional details: gate1travel.com/terms#DISABILITIES

Group Airfare: Group air contracts require a minimum of 15 passengers on the same itinerary, dates, and cabins. Should numbers be below 15 at 
your Group Status Review, the prevailing individual airfare will be applied.
Group seats can not be upgraded. Upgraded seats will always be accommodated at prevailing rates and booked separate from the group.

Contacting Airlines Directly: We recommend that airline requests on group air reservations are managed by Gate 1 on your behalf. Group air 
reservations are often subject to terms which differ from published airfares.
Group leaders or travelers may receive contradictory information from airline representatives who are not familiar with the group booking terms. 
Please submit any special requests along with passenger reservations to ensure Gate 1 has time to communicate them on your behalf to the airlines.

Airlines: Airline schedules and flights are subject to change without notice. Gate 1 Travel is not responsible for penalties incurred for tickets, 
international or domestic, not issued by Gate 1 Travel due to schedule and/or flight changes. If full payment is not received, seats will be canceled 
by the airline and may not be available to be rebooked on the same flights or at the same airfare. Gate 1 Travel will issue my airline tickets either at 
the time of booking for Instant Purchase Airfare, or at the time of full payment for Gate 1 Airfare. Once issued, airline tickets are subject to 
prevailing airline assessed change or cancellation fees. For cancelled airline tickets that are fully or partially refundable, Gate 1 Travel does not hold 
airfare funds and is not required to provide refunds until refunded by the airline.

Airline Seat Assignments: Seats will be requested on your behalf. Every airline has different group seating policies. Any name change may result 
in that seat being revoked by the carrier. Bulkhead and exit row seats are considered at airport check-in only. Domestic flights are blocked for group 
seat requests. Seats are always a request and never a guarantee. Your final seating will be determined by the airlines. In some cases, no advanced 
seat assignments will be available and seats will be assigned at airport check in only.

Airline Taxes & Fuel Surcharges: When airfare is purchased, airline taxes and fuel surcharges are included. Prior to completion of full payment 
there is a potential for a price increase(s) due to increases in government-levied taxes and fees and/or fuel surcharges. To avoid potential increases, 
the entire group may choose to accelerate final payment in order to issue the group airline tickets. Once issued, airline tickets are no longer subject 
to potential increases but are fully non-refundable.
Passenger Information: Gate 1 Travel collects personal information to enable the provision of tour services for this reservation including to 
process payments, provide the minimum required information to vendors delivering services, send documentation, convey important information 
pertaining to this trip, request feedback or evaluations of our services, send marketing communications.

Please initial your acceptance of our release from liability and sign below. 
_____ RELEASE FROM LIABILITY I have read the Terms & Conditions, the Release from Liability, Assumption of Risk and Arbitration Clause and 
understand the entirety of that document. I agree that my payment and subsequent acceptance of my travel documents constitutes my acceptance 
of those Terms & Conditions, the Release from Liability, Assumption of Risk and Binding Arbitration Clause. By checking this box, I agree to these 
Travel Terms & Conditions and Gate 1's Release from Liability, Assumption of Risk and Binding Arbitration Clause for myself, each member of my 
traveling party and any minor children accompanying me. each member of my traveling group and any minor children accompanying them. I will 
review the terms and conditions with all passengers on this group.
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Day 1, Saturday, July 5, 2025 - Fly to Spain
Fly to Spain!   Flights can be added with Gate 1, but are not included

Day 2, Sunday, July 6, 2025 - Arrive in Madrid
Today the group members will be arriving independently to Madrid Spain's energetic capital.  Private airport transfers can be arranged for an added 
charge.
If arriving early before the rooms are ready for check-in you may leave your luggage with the bell captain, and explore the city on your own. 
Tonight enjoy an orientation followed by dinner.
***We recommend that you select flights which arrive no later than 4 PM so that you may participate in the orientation/dinner
Overnight: Madrid, Spain
Meals:  Welcome Dinner

Day 3, Monday, July 7, 2025 - Madrid City Tour
Today's tour of Madrid's impressive architecture begins at the Plaza de Cibeles with its striking buildings. Continue, to view the magnificent Royal 
Palace. The rest of the day is yours to explore on your own.
Overnight: Madrid, Spain
Meals: Breakfast

Day 4, Tuesday, July 8, 2025 - Torrejon De Ardoz
Morning panoramic tour to Torrejon De Ardoz.  No entrances are included.  You will have plenty of time to explore and remember your service days.  
Return to the hotel by early afternoon
Overnight: Madrid, Spain
Meals: Breakfast

Day 5, Wednesday, July 9, 2025 - Toledo Excursion
Today, enjoy a half day tour of Toledo, the "Museum City". Overflowing with UNESCO World Heritage Sites, Toledo was once the capital, spiritual, 
and intellectual center of Spain and is known for the historical coexistence of Christian, Muslim, and Jewish Cultures. Enjoy a walking tour which 
includes the exterior of the Cathedral and a visit to the Santo Tome Church, which houses the famous El Greco masterpiece, "The Burial of the Count 
of Orgaz". Continue to visit the Santa Maria la Blanca Synagogue. Also admire the city's famous handcrafted technique of "Damasquinado", the art of 
inlaying precious metals onto steel.
Overnight: Madrid, Spain
Meals: Breakfast

Day 6, Thursday, July 10, 2025 - Full Day Excursion to Avila & Segovia
Begin the day with a visit to Avila, a city that is completely encircled by 11th-century walls and resembles a great castle more than a city. Avila has a 
number of Romanesque Churches, Gothic-styled Palaces, and a fortified 12th-century Cathedral, and was also the birthplace of St. Teresa of Jesus, a 
prominent Spanish mystic and Roman Catholic saint. On the tour, visit the outside of the Cathedral, San Vicente Basilica, and St. Teresa Convent, 
and stop at Cerro de Los Cuatro Postes to admire one of the best views of the city. Depart Avila for Segovia, a city that once was an important 
military outpost in Roman times, evidenced by its magnificent Aqueduct, and served as a summer residence for some of Castille's kings. Segovia 
maintains one of the most remarkable complexes of medieval structures in all of Spain.
After free time for lunch, enjoy a city tour, which includes the "Queen of Cathedrals", nicknamed for its grace and style and is the last Gothic 
Cathedral* built in Spain. Lastly, view the Alcázar, the most spectacular Moorish-era castle in the country. *During special events at the Cathedral, 
another museum will be visited.
Overnight: Madrid, Spain
Meals: Breakfast

Day 7, Friday, July 11, 2025 - Madrid
Today is free to explore on your own. Or, perhaps, participate in the optional tour to El Escorial, the stunning combination monastery-palace-
mausoleum built by Philip II.
Tonight we will celebrate and have a farewell dinner included for the group
Optional: Half Day Escorial Tour
Overnight: Madrid, Spain
Meals: Breakfast, Farewell Dinner

Day 8, Saturday, July 12, 2025 - Depart Spain
Transfer to the airport is available (additional cost) for your departure flight.
Meals: Breakfast

Please feel free to contact me at 215-572-7676 ext. 1367, or fax to 215-886-2228

**
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Ciara Oquendo
Gate 1 Travel Group Dept.

Sincerely,
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